
Terms&Conditions 

 
By accessing and using this service, you accept and agree to be bound by the terms and 

provisions. When using these particular services, you shall be subject to any posted 

guidelines or rules applicable to such services. 

 
Following are the terms and conditions: 

 
1. The conversation between you and the volunteer shall not be disclosed to any other 

party/entity. We won’t be held accountable for any and all consequences that are 

directly/ indirectly the result of the aforementioned conversation. Furthermore, should 

you choose to file a lawsuit against us, the conversation shall be used as evidence 

against you in the court of law. 

 
2. Our modus operandi dictates that the volunteer shall only provide a safe space for you to 

vent. It is not their responsibility or duty to solve your problem(s). They are merely present 

to aid you in solving your own problem(s) by providing a safe space for you to vent. 

 
3. Any misconduct towards the volunteer shall not be tolerated and will lead to disciplinary 

actions viz. a permanent, irrevocable ban from our services and/or a lawsuit, FIR 

depending on the severity of the offence. 

 
4. The Happy Company does not provide legal, medicinal, psychiatric or any kind of 

professional aid. We only provide a safe space where people irrespective of gender, 

caste, ethnicity and any such social constructs can vent out. 

 
5. Terms and conditions are subject to change without any prior notice. 

 
Any participation in this service will constitute acceptance of these terms and conditions. 

If you do not agree to abide by the above, please do not use our service. 


